
LIFELABS DATA BREACH CLASS ACTION 
SETTLEMENT APPROVAL AND DISTRIBUTION NOTICE  

Read this notice carefully as it may affect your rights. 
 

Detailed information and updates are available on the Settlement Website at 
https://lifelabssettlement.kpmg.ca 

WHAT IS THE APPROVED SETTLEMENT? 

A Class Action was commenced following a criminal cyber-attack on LifeLabs’ database of 
customer personal health information, announced by LifeLabs Inc. on December 17, 2019 (“the 
Action”).   LifeLabs defended the Action, and denied all allegations. 
 
On October 25, 2023, the Ontario Court approved a Canada-wide Settlement Agreement and 
Distribution Protocol for up to $9.8 million. 

AM I A SETTLEMENT CLASS MEMBER? 

You may be a Settlement Class Member if you live in Canada and were a LifeLabs customer on 
or before December 17, 2019. 
 
HOW MUCH WILL I BE PAID IF I MAKE A CLAIM? 

Each Settlement Class Member who completes a valid claim form, on time, will be eligible to 
receive estimated compensation of $50, up to a maximum of $150, from which will be deducted 
Court-approved legal fees, disbursements and taxes. The precise amount to be paid per person will 
be determined based on the total number of claims filed. 
 
HOW DO I SUBMIT A CLAIM? 

You must submit a claim between December 8, 2023 and no later than April 6, 2024, in one of 
three ways: 
 
(a)  File a completed claim form on the secure, online website at: 

https://lifelabssettlement.kpmg.ca.  
 

(b)  Email a completed Claim Form to the Claims Administrator at:  

lifelabssettlement@kpmg.ca.  

or 

(c)  Mail a completed Claim Form by ordinary mail to the Claims Administrator at the address 
specified below. 

 
Note: Claimants are encouraged to submit the online Claim Form, as electronic submissions will 
be processed quickly.  

https://lifelabssettlement.kpmg.ca/
https://lifelabssettlement.kpmg.ca/
mailto:lifelabssettlement@kpmg.ca
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The Claim Form requires you to provide a valid provincial health card number to prove you are a 
member of the Class.  You must also choose to be paid by e-transfer or by cheque.  
Payment will be expedited if made by Interac e-transfer, rather than cheque. In addition, a 
processing fee of $2.00 will be deducted if you request a cheque. 
 
WHEN CAN I EXPECT TO RECEIVE A PAYMENT? 

Payment will be made after the Claim deadline (April 6, 2024) to persons who have been 
verified to be a Class Member by the Claims Administrator, and who have submitted a valid 
Claim Form, on time. 

HOW CAN I GET MORE INFORMATION? 

The Settlement Agreement, the Claim Form and further detailed information can be found on the 
Settlement Website at https://lifelabssettlement.kpmg.ca. 
 
WHO IS THE COURT-APPOINTED CLAIMS ADMINISTRATOR? 

KPMG INC., a subsidiary of KPMG LLP 
C/O LifeLabs Claims Administrator 
600 boul. de Maisonneuve West, Suite 1500  
Montréal, Québec,  
H3A 0A3 

 
A bilingual, dedicated call centre has been established to address general inquiries and help 
Settlement Class Members complete the online Claim Form.  The call centre is open Monday to 
Friday from 8 am – 8 pm EST at 1-833-494-0108.  

You may also visit the FAQ page at https://lifelabssettlement.kpmg.ca. 

WHO REPRESENTS THE SETTLEMENT CLASS MEMBERS? 

Charney Lawyers PC (Toronto, ON): https://www.charneylawyers.com/   
McPhadden Samac Tuovi LLP (Toronto, ON): https://mcst.ca/#contact  
Sotos LLP (Toronto, ON): https://www.sotosclassactions.com/cases/lifelabs/  
Stein Law Office (Toronto, ON): https://www.andrewsteinlaw.com/    
Waddell Phillips PC (Toronto, ON): https://waddellphillips.ca/class-actions/lifelabs-class-action/  
OV Counsel (Ottawa, ON & Vancouver, BC): https://ovcounsel.com/   
Arsenault Aaron Lawyers (Vancouver, BC): https://arsenaultaaron.com/lifelabs-class-action/  
Camp Fiorante Matthews Mogerman LLP (Vancouver, BC): https://www.cfmlawyers.ca/   
Collette Parsons Corrin LLP (Vancouver, BC): https://colletteparsons.com/contact/   
Rosenberg Law (Vancouver, BC): https://rosenberglaw.ca/contact/  
Peter I. Waldmann Law Corporation (Toronto, ON & Victoria, BC): 

legalservices@peteriwaldmann.com  
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This Notice has been approved by the Ontario Superior Court of Justice. Please do not 
contact the Court if you have questions about the settlement. The Court will not be able to 
answer your questions.  
 
If you have any questions, please contact the Class Action Administrator’s call centre at 1-
833-494-0108 or visit the Settlement Website at https://lifelabssettlement.kpmg.ca  
 

https://lifelabssettlement.kpmg.ca/

